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Utility Information
for Extended
Vacations

If you are planning an extended
vacation or spend your winters in
the south, there are a few things
to keep in mind regarding your
city utilities. This brochure will
assist you in making sure your
utilities are taken care of without
any interruptions to your service.

Water/Sewer

The minimum water and sewer
charges will be charged while
you are gone, unless you have
the water meter removed before
you leave. You do not have to
contact the city unless you
decide to have your meter
removed.

If you decide to have your water
meter removed, please contact the
city at (641) 236-2604 or the water
department at (641) 236-2635 to
make arrangements to have your
meter removed. The water depart-
ment will need to be able to get
inside your home to remove the
water.

Solid Waste

Solid Waste charges will be charged
during the time you are away. Please
contact us when you are planning to
be away. If you are away for three
consecutive months or longer, you
will be eligible for reimbursement.

To obtain a reimbursement for solid
waste charges, please complete the
Request for Solid Waste
Reimbursement form and send it to
the Deputy City Clerk,

Ann Wingerter, at the address
shown in this brochure.

The following information will
need to be needed for
completion of the form:

Your name
Your street address
Dates property was vacant

Once the form is received, three
months of solid waste charges
will be credited.

Questions

If you have any questions,
please contact the city at
(641) 236-2604.
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